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Mission of the South East London People’s Panel

 

The South East London People’s Panel 

provides the Integrated Care System 

(ICS) in south east London with an 

additional systematic approach to 

gathering insight and feedback on a range 

of health and care issues from a 

representative sample of the south east 

London population.

Section 1 - Introduction
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Recruitment refresh methodologies - 290 new panellists 
have been recruited in this refreshment phase

Core recruitment – face to face

• NHS SEL ICB commissioned Jungle Green to recruit approximately 300 new panellists. These new 

panellists were to be mainly from younger age groups, non-white ethnic groups and/or LGBTQ+. 

The aim was to boost the numbers in these specific groups on the panel. A total of 290 panellists were 

recruited in total. On completion of the recruitment, 92% of the new recruits fell into one of these three 

target groups

A majority of this recruitment has been via community days (73%) in Lewisham shopping centre, Brixton and 

Peckham libraries, South Asian Health & Wellbeing Fair, Ageing Well festival, Stockwell festival, 2 South East 

London colleges and an LGBTQ+ community centre. The remainder were recruited via on street interviewing in 

busy high street locations (27%). Face to face recruitment was used as the preferred core method: both to avoid 

self-selection of the sample and to enable targeting of the desired groups in many different geographic locations. 

Recruitment locations were spread right across the SEL area

• A small amount of social media advertising on targeted Facebook groups and member get member 

activity was attempted. Only two new panellists were recruited this way

Section 1 - Introduction
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Section 1 - Introduction

3%

8%

9%

45%

28%

27%

Other non-white

Asian or Asian British

Mixed White and Black

Black or Black British

25-34 years

16-24 years

The sample profile for this phase of recruitment reflects the three targeted groups, 
younger age groups, non-white ethnic groups and LGBTQ+. 

92% of new panel members fall into one of these three groups..

A more detailed 

panel profile is 

given in Section 

4 of this report

 

% of new panel members (290)

4%

2%

1%

8%

6%

Gay woman/ lesbian

Gay man

Pansexual

Bisexual

Gender differs from birth gender
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A number of factors stood out as those currently at the forefront of the 

newly recruited panellists’ minds: (similar to Sept ‘23)

❖ Keeping me (15%) / my family (14%) healthy & well   

❖ NHS struggling – demand for services, waiting times (14%),  

access to primary care (5%)

❖ Mental health (11%) and social care (6%)

There is a significant decrease in mentions of cost of living (from 

23% down to 4%) compared to September 2023

Keeping well / Top of mind important issues
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Section 2 – Overview summary

77% of the newly recruited panellists 

report that they are currently feeling 

healthy. 

This is very similar to the results found in the main 

sample (79% felt healthy) - Survey 1 (Sept 2023)

78% of the new recruits 

currently feel in control of their 

lives. 

No change from main sample (78% felt 

in control) - Survey 1 (Sept 2023)

74% of the new recruits 

currently feel happy. 

This is slightly lower than the 

results found in the main sample 

(78% felt happy) - Survey 1 (Sept 

2023)

This clearly means that around one tenth to one third of 

the sample of SEL residents are currently giving very 

poor scores for each of these keeping well factors 

(similar to Sept ‘23). 

Those from Black/Black British backgrounds are the 

least happy (69%) and those from Asian backgrounds 

are the happiest (94% feel happy).

Those with long term conditions generally give poorer 

scores than those without, as was the case in Sept ‘23

29% report that they are 

currently feeling lonely. 

This is very similar to the results found 

in the main sample (31% felt lonely) - 

Survey 1 (Sept 2023)

88% report that they currently 

feel safe in their own 

environment.

This is slightly higher than the results 

found in the main sample (84% felt 

safe) - Survey 1 (Sept 2023)



Measures to improve health & wellbeing
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Section 2 – Overview summary

• Eating more healthily (34%) tops the 

list of all measures and changes that 

these new panellists feel would be 

most effective in keeping themselves 

healthy and well

• Healthier personal finances and 

improved living/housing conditions 

follow closely, along with increased 

laughter, enjoyment and activity, 

reduced stress and more holidays 
[mentions of increased laughter and 

enjoyment, 29%, are much greater here 

than in the main sample survey (18%) 

Sept 2023, as are mentions of getting a 

job 21% vs 9%] 

• Most other mentions are in similar 

proportions/order to the main sample 

Sept 2023

• There are some interesting sub-group 

differences highlighted on the relevant 

charts in section 3 of this report

• Overall, 45% of new recruits report that they would find it difficult 

to make these health and lifestyle changes happen for themselves

• This is slightly lower than the main survey Sept 2023, where 51% said 

they would find this difficult to make happen

• The things that individuals would find easier or harder to make happen 

are similar to the main survey, although these new recruits say ‘getting a 

job’ and ‘being more connected with the community’ are both more 

difficult, compared to those in the main survey Sept 2023]

• Many new recruits mention the need to adopt a different and 

more positive mindset to enable themselves to make changes 

and take measures towards keeping themselves healthy and well. 

However, employment issues, financial stability and the local 

housing situation they feel are perhaps much less within their 

control

• Stronger connections with family & friends, financial stability, 

better access to healthcare, improved mental health services 

and employment prospects are the areas of support most needed 

by the new recruits to live a happier and healthier life

• Local libraries, pharmacies, community 

centres and leisure centres are the most 

popular community locations for receiving 

more information about being and staying 

healthy and information about NHS 

services

• Mental health tops the list of areas of 

particular interest to new panellists (either 

as an existing interest or an area they 

would like to know more about) 

 Children and young people come next, 

along with self care, adult social care, 

prevention & wellbeing, primary care 

and diabetes

Just over one half of these 

new recruits are aware of 

the NHS App
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Section 3

Recruitment refresh 
survey  results
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Keeping well trackers – 77% of new recruits feel healthy

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

In very
poor

health 0

1 2 3 4 5 6 7 8 9 In very
good

health 10

23% of new recruits, do not feel 

healthy, that is just over 1 in 5 (i.e. 

they gave a score of 6 or less out of 10)

Q. Do you consider yourself to be……Base: n=290

• There are no significant 

differences across the 

majority of sub-groups

• Those with long term 

conditions (60%) feel much 

less healthy compared to 

those without (87% feel 

healthy), the same is true for 

carers 61%

• Differences shown in green 

and red above are statistically 

significant differences

Section 3 – Survey results – Keeping well

77% give a score 

of 7 or more 

  

This is very similar to the results found in the main sample (79% felt healthy) - Survey 1 (Sept 2023)
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Keeping well trackers – 78% of new recruits feel in

        control of their lives

0%

5%

10%

15%

20%

25%

30%

35%

Not in control
of my life at

all 0

1 2 3 4 5 6 7 8 9 Very much in
control of my

life 10

22% of new recruits, do not feel in 

control of their lives, that is just 

over 1 in 5 (i.e. they gave a score of 6 

or less out of 10)

Q. Do you consider yourself to be……Base: n=290

Section 3 – Survey results – Keeping well

78% give a score 

of 7 or more 

  

• There are no 

significant 

differences across 

the majority of 

sub-groups

This is identical to the results found in the main sample (78% felt in control) - Survey 1 (Sept 2023)
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Keeping well trackers – 74% of new recruits feel happy

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

Very
unhappy 0

1 2 3 4 5 6 7 8 9 Very happy
10

26% of new recruits, do not feel 

happy, that is just over 1 in 4 (i.e. 

they gave a score of 6 or less out of 10)

Q. Do you consider yourself to be……Base: n=290

Section 3 – Survey results – Keeping well

74% give a score 

of 7 or more 

  

This is slightly lower than the results found in the main sample (78% felt happy) - Survey 1 (Sept 2023)

• There are no significant 

differences across the majority 

of sub-groups

• Those from Black/Black 

British backgrounds are the 

least happy (69%) and those 

from Asian backgrounds are 

the happiest (94% feel 

happy).

• Differences shown in green 

and red above are statistically 

significant differences
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Keeping well trackers – 29% of new recruits feel lonely

0%

5%

10%

15%

20%

25%

30%

35%

40%

Very lonely
0

1 2 3 4 5 6 7 8 9 Not all
lonely 10

Therefore, 71% of new recruits, do not 

feel lonely, that is over two thirds of 

panellists
(i.e. they gave a score of 7 or more out of 10)

Q. Do you consider yourself to be……Base: n=290

Section 3 – Survey results – Keeping well

29% of new recruits feel lonely, that is 

slightly under one third of panellists (i.e. 

they gave a score of 6 or less out of 10)

• There are no significant 

differences across the 

majority of sub-groups

• Those with long term 

conditions (39%) feel 

lonelier than those without 

LTCs (23% feel lonely)

• Differences shown in green 

and red above are 

statistically significant 

differences

This is very similar to the results found in the main sample (31% felt lonely) - Survey 1 (Sept 2023)
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Keeping well trackers – 88% of new recruits feel safe in 
their own environment

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

50.0%

Not at all
safe 0

1 2 3 4 5 6 7 8 9 Very safe
10

12% of new recruits, don’t feel safe

Q. Do you consider yourself to be……Base: n=290

Section 3 – Survey results – Keeping well

88% give a score 

of 7 or more 

  

This is slightly higher than the results found in the main sample (84% felt safe) - Survey 1 (Sept 2023)

• There are no significant 

differences across the majority of 

sub-groups

• Those aged 16-24 feel the safest 

(94% feel safe)

• Those with long term conditions 

(83%) feel less safe in their own 

environment compared to those 

without (91% feel safe)

• Differences shown in green and 

red above are statistically 

significant differences
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Section 3 – Survey results 

My health & 

wellbeing

15%

My family’s 

health & 

wellbeing    14%

NHS healthcare 

struggling

14%

Mental 

health

11%

Social care 

6%

Education

6%

Access to Primary 

Care 

5%

Health condition 

awareness/ 

management 4%

❖ Staying fit and 

healthy

❖ My mental health

❖ Being happy

❖ Long life

❖ Quality of life

❖ Work life balance

❖ Self-care

❖ Dealing with 

conditions

❖ Looking after my 

family

❖ Their health & 

happiness

❖ Their mental health

(Rising to 30% of those in 

Greenwich and 

Southwark)

❖ Healthcare for everyone

❖ Waiting times

❖ Demand for services

❖ Accessibility

❖ Diagnosis and levels of 

accuracy

❖ Maternity care

(Rising to 31% of those from 

Mixed White and Black 

ethnicities)

❖ Under resourced

❖ Accessibility

❖ Autism

❖ Support for those 

with addictions

❖ Eating disorders

(Rising to 17% of those 

aged 25-34 and 17% of 

those with long term 

conditions)

❖ Adopting and 

fostering

❖ Long term care

❖ Dementia care

❖ Funding and support 

for the elderly

❖ Language

❖ SEND

❖ Schools

❖ College/ further 

education

❖ Uni costs

❖ Exams

(Rising to 19% of 

those aged 16-24)

❖ Availability of GP 

services

❖ Waiting times

❖ Getting an 

appointment

❖ Dental service 

availability

❖ Overstretched

❖ Face to face 

availability

(Rising to 13% of 

LGBTQ+)

❖ Managing chronic 

illnesses

❖ Cancer

❖ Diabetes

❖ Heart conditions

❖ Bipolar

❖ Sickle Cell

❖ Research

❖ Screenings

❖ Waiting times

(Rising to 7% of those with 

LTCs)

Cost of living

4%

Employment

3%

Caring responsibilities

 3%

Support for the 

NHS     2%

Preventative 

measures     2%

Community  2% Diversity, equality & 

inclusion     2%

No comment/ no 

concerns     16%

❖ Financial security

❖ Living standards

❖ Paying bills

❖ Inflation

❖ Debts/ loans

❖ Universal credit

❖ Low income

❖ Job security

❖ Career progression

❖ Better pay

❖ Finding a job

(Rising to 11% of 

LGBTQ+)

❖ Child disabilities

❖ Caring for elderly

❖ Need support

(Rising to 12% of carers)

❖ Pay and 

conditions for staff

❖ Save the NHS

❖ NHS not to go 

private

❖ Support

❖ Holistic approach to 

health

❖ Social prescribing

❖ Supporting 

others

❖ Equality for all

❖ Compassion

❖ Disadvantaged and 

vulnerable

❖ Learning disabilities

❖ Homelessness

(Notably rising to 29% of 

Asian ethnicities)

Thinking about you and those close to you, what is really important to you right now? 

What is currently at the forefront of your mind? Open question, quantitatively analysed 

Base: n=290

There is a significant decrease in mentions of cost of living (from 23% down to 4%) compared to the September 2023 survey. Other figures are very similar
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Eating more healthily tops the list of all measures and changes that these new panellists feel would be most effective in keeping 

themselves healthy and well

Healthier personal finances and improved living/housing conditions follow closely, along with increased laughter, enjoyment and activity, reduced stress and 

more holidays [mentions of increased laughter and enjoyment, 29%, are much greater here than in the main sample survey (18%) Sept 2023, as are mentions of getting a 

job 21% vs 9%] [ Most other mentions are in similar proportions/order to the main sample Sept 2023]

9%

1%

2%

4%

8%

9%

10%

10%

14%

14%

15%

15%

15%

20%

20%

21%

22%

23%

24%

27%

28%

29%

29%

30%

31%
34%

None, I'm as healthy and well as is possible

Other

Help with your regular use of substances…

Access support to feel safer

Help and advice on keeping healthy and well

Stop smoking

Take active steps to reduce debt

Drink less alcohol

Feel less lonely

More involved/volunteer in my community

Avoid becoming overweight

Travel easier (public transport, walking,…

See a Doctor/Nurse/ health professional more

Be more connected with my local community

Keep busy

Getting a job

Reduce stress at work

Lose weight

Spend more time with family and friends

Take more holidays

Reduce stress in my personal life

Be more active

Laugh and enjoy yourself more

Better living conditions/Improved housing…

Have more money to look after myself better

Eat more healthily

Those aged 25-34 mention all 

of these factors in slightly 

greater proportions than all 

other age groups

Section 3 – Survey results 

Q: Which, if any, of the following measures or changes do you feel would be most effective in keeping you personally healthy and well? Base: n=290

(Notably Black/Black British 37% and LGBTQ+ 41%)

(Notably LGBTQ+ 57%)

(Notably Asian 41%)

(Notably LGBTQ+ 37%)

(Notably LGBTQ+ 24%)

(Notably LGBTQ+ 26%)

(Notably those with LTCs 21%)
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The top three measures that the new recruits highlight as the single most effective thing they could do to 
keep themselves healthy and well are improved living/housing conditions, healthier personal finances and 
losing weight

Activity, employment, stress reduction and healthy eating follow on

9%

1%

0%

1%

1%

1%

1%

1%

1%

1%

2%

2%

2%

2%

2%

3%

5%

5%

6%

6%

7%

7%

7%

8%

9%
12%

None, I'm as healthy and well as is possible

Other

Help with your regular use of substances…

Access support to feel safer

Feel less lonely

Take active steps to reduce debt

Help and advice on keeping healthy and well

Avoid becoming overweight

More involved/volunteer in my community

Take more holidays

Drink less alcohol

Travel easier (public transport, walking,…

Stop smoking

Spend more time with family and friends

See a Doctor/Nurse/ health professional more

Be more connected with my local community

Keep busy

Laugh and enjoy yourself more

Reduce stress in my personal life

Eat more healthily

Reduce stress at work

Getting a job

Be more active

Lose weight

Have more money to look after myself better

Better living conditions/Improved housing…

Section 3 – Survey results 

Q: And what do you believe is the SINGLE MOST effective thing that you could do to keep yourself healthy and well? Base: n=290

(Notably LGBTQ+ 7% and 16-24 years 7%)

(Notably LGBTQ+ 13% )

(Notably LGBTQ+ 20% )

(Notably Carers 17% )

(Notably Mixed Black and White ethnicities 15% )
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Overall, 45% of new recruits report that they would find it difficult to 

make these health and lifestyle changes happen for themselves

Section 3 – Survey results 

Q: Thinking about your answer before (i.e. answer at last 

question), how easy would you find it to make this happen for 

yourself? 

Base: n=264, all those who gave an answer at previous question

Not easy to 

make happen

    45%

Easy to make happen

        32%Neither easy nor difficult

        23%

Notably: (These are the %’s of those who mentioned each individual change 

saying it would be difficult for them to make that particular change happen)

• Better living/ housing conditions (34 people) 53%  (i.e. of the 34 

people who said better living/housing conditions would be the most 

effective thing they could do, 53% said it would be difficult to make this 

happen)

Similarly:

• More connected with my community (8 people) 75%

• Having more money (25 people) 72%

• Stop smoking (5 people) 60%

• Reduce stress in personal life (17 people) 59%

• Losing weight (24 people) 58%

• Getting a job (20 people) 50%

• Reduce stress at work (20 people) 50%

Notably: (These are the %’s of those who mentioned each 

individual change saying it would be easy for them to make that 

particular change happen)

• Be more active (20 people) 85% (i.e. of the 20 people who 

said being more active would be the most effective thing they 

could do, 85% said it would be easy to make this happen)

Similarly:

• Drink less alcohol (5 people) 100%

• Keep busy (13 people) 69%

• Laugh/ enjoy yourself more (15 people) 67%

• Eating more healthily (17 people) 53%

[This is slightly lower than the main survey Sept 2023, where 51% said they would find this difficult to make happen]

[The things that individuals would find easier or harder to make happen are similar to the main survey, although these new 

recruits say ‘getting a job’ and ‘being more connected with the community’ are both more difficult to make happen, 

compared to those in the main survey Sept 2023]



19

Many new recruits mention the need to adopt a different and more positive mindset to enable themselves 
to make changes and take measures towards keeping themselves healthy and well. However, employment 
issues, financial stability and the local housing situation they feel are perhaps much less within their 
control

Section 3 – Survey results 

Q: What do you think needs to happen or change to make this easier for you? Base: n=264, all those who gave an answer at previous question

Mindset, behaviour 

change -
attitude, making time,

motivation, deal with 

stress, mental health,

willpower, work life 

balance, time, planning, 

more organised

Financial 

stability, cost of

living - better 

income, more

disposable income, 

savings &

Investments, 

benefits

14%
13%

Employment - 
job

opportunities, 

getting a job,

change of job, 

better conditions, 

better pay, 

maternity pay, skills

9%

To be more 

active - 
exercise

daily routine, 

gym, making

time

7%

Lifestyle, 

habitual 

behaviour

change - 
consistency

6%

More support 

- information,

guidance, 

advice, listen,

encouragement
29%

Can’t say, 

not sure, 

don’t 

know

Housing – 
bigger home, better

space, ground floor, 

property

swap, move, 

improved 

standards, more 

reliable landlord, 

cheaper rents

3%

Being more 

sociable - 

social

interaction, 

making friends,

around friends

6%

Healthier 

eating, 

better diet -
more time to 

prepare, eat 

less

sugar

6%
6%

More 

community 

events – local 

activities, 

funding, 

volunteering

(Employment issues are a greater proportionate concern to these new recruits compared to the main survey in Sept 2023)

2%
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Stronger connections with family and friends, financial stability, better access to healthcare, 
improved mental health services and employment prospects are the areas of support most 
needed by the newly recruited panellists to live a happier and healthier life

Section 3 – Survey results 

Q: What support do you need to help you to live a happier and healthier life? Base: n=290

Nothing, 

no 

support 

needed

Family and 

friends - to 

feel more 

connected, 

more 

supportive

42%
8%

Employment
- get a better 

job, career 

change,  

guidance

8%
8%

To be more 

active - 
exercise

classes, gym, 

yoga, sports

club

Relationships 

– meet new 

people, social 

network, 

connections

2%

Housing
- improved 

housing, living 

conditions, easier 

contact for 

repairs, social 

housing

4%
3%

Smile more -
to be happy, 

enjoy life, better

life for everyone, 

smiles

2%

Financial 

stability - 
money,

better salary, 

lower cost of

living

Mental health 

support, 

access
- MIND, CAMHS, 

quicker, 

mindfulness

5%

General 

health and 

wellbeing 

and dietary 

support -
- help, advice, 

network 5%

(Slightly lower for 

LGBTQ+ at 35%)
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Local libraries, pharmacies, community centres and leisure centres are the most popular 

locations for receiving more information about being/staying healthy and NHS services

Supermarkets and train/tube stations follow on closely

1%

1%

1%

12%

13%

23%

25%

27%

27%

31%

55%

None of these/NA

Online

University/college

Local shop

Place of worship

Train/ Tube station

Supermarket

Leisure centre

Community centre

Local pharmacy

Local library (Notably LGBTQ+ 59%)

Section 3 – Survey results 

Q: Where in your community would you like to find/ receive more information about being healthy, staying healthy and NHS services? Base: n=290

(Notably Black/Black British 21%)

This was a prompted list of 

options. Recruitment 

locations must be borne in 

mind when considering the 

results e.g. libraries, 

community spaces and 

shopping centres (see chart 

4 for all recruitment 

locations)

(Notably Black/Black British 34%)

(Notably 16-24 years 29% and LGBTQ+ 34%)



22

These newly recruited panellists are most aware of 999, GP surgery, A&E, the internet 
and friends & family as being able to offer help/advice when they are ill or injured
NHS 111, pharmacists and self help via the medicine cupboard at home follow on. Just over one half are aware of the NHS App 
and less than 50% are aware of a Walk-in centre, UTC or MIU

Section 3 – Survey results 

Q: Thinking about health and care services which of the following are you aware of as being able to give you help and/or advice when you are unwell or injured? Base: n=290

87%

81%

78%

78%

77%

76%

72%

70%

62%

59%

49%

45%

8%

12%

15%

18%

18%

12%

21%

21%

18%

19%

22%

21%

5%

7%

7%

4%

5%

12%

7%

9%

20%

22%

29%

34%

Calling 999

My GP surgery

A&E

Google/ the internet

Friends & family

NHS 111 over the phone

Local pharmacist

Self help, medicine at home

NHS 111 online

NHS App

Walk in centre

UTC/MIU

Fully aware Aware to an extent Not aware

(Notably LGBTQ+ 85%  fully aware)

(Notably LGBTQ+ 74% fully)

(Notably LGBTQ+ 57% fully)

(Notably LGBTQ+ 80% fully)

(Notably Asian 82% fully aware)

(Notably Asian 88% fully)
(Notably 16-24 years, 

16% unaware)
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Mental health tops the list of areas of particular interest to new panellists (either as an 

existing interest or an area they would like to know more about) 

Children and young people come next, along with self care, adult social care, prevention and wellbeing, 
primary care and diabetes

27%

1%

4%

4%
4%

4%

8%

8%

8%
8%

8%

8%

8%

8%

11%

12%
12%

12%

13%

16%

17%

19%

20%
26%

28%
40%

None of the above

Other

Health and care  estates/ properties

Chronic kidney disease

Opthalmology

Orthopaedics

Maternity

Pharmacy

Health and care in the community

Neurology

Gastroenterology

Dermatology

Digital technology

Respiratory

Musculoskeletal health

Cancer care

Urgent and emergency care

Heart conditions

Dementia

GP and primary care

Diabetes

Prevention and wellbeing

Adult social care

Self care

Children and young people

Mental health

(Notably young, white, heterosexuals with no LTCs)

(Notably LGBTQ+ 59%)

Section 3 – Survey results 

Q: Are any of the following areas of particular interest to you? By that we mean things that you are already particularly interested in and also things that you would like to know more about. Base: n=290

These are very similar 

results to those in the main 

sample - Survey 1 (Sept 

2023)

(Notably LGBTQ+ 37%)
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Section 4 – Appendices – Sample profile

5%

20%

38%

24%

7%

5%

6%

Main language is not English

Southwark

Lewisham

Lambeth

Greenwich

Bromley

Bexley

Recruitment refresh – Sample profile – February 2025 – Region and ethnicity

The sample profile for this phase of recruitment reflects the three targeted groups, younger age groups, non-white 
ethnic groups and LGBTQ+. 92% of new panel members fall into one of these three groups

% of new panel members (290)

2%

33%

3%

8%

9%

45%

Prefer not to say

White

Other non-white

Asian or Asian British

Mixed White and Black

Black or Black British
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2%

8%

15%

20%

28%

27%

2%

1%

66%

30%

75+ years

65-74

50-64

35-49

25-44

16-24 years

Prefer not to say

Prefer to self describe

Female (including transgender women)

Male (including transgender men)

Recruitment refresh – Sample profile – February 2025 – Gender and age

The sample profile for this phase of recruitment reflects the three targeted groups, younger age groups, non-white 
ethnic groups and LGBTQ+. 92% of new panel members fall into one of these three groups

% of new panel members (290)
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6%

1%

4%

2%

1%

8%

78%

1%

93%

6%

Prefer not to say

Prefer to self describe

Gay woman/ lesbian

Gay man

Pansexual

Bisexual

Heterosexual

Prefer not to say

Does not differ

Gender differs from birth gender

Recruitment refresh – Sample profile – February 2025 – Sexuality

The sample profile for this phase of recruitment reflects the three targeted groups, younger age groups, non-white 
ethnic groups and LGBTQ+. 92% of new panel members fall into one of these three groups

% of new panel members (290)
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6%

11%

1%

10%

12%

59%

4%

1%

26%

Prefer not to say

Separated/ divorced/ widowed

In a same sex civil partnership / marriage

Living with partner

Married

Single

Had a baby in last 12 months

Currently pregnant

Has dependent children living at home

Recruitment refresh – Sample profile – February 2025 – Family/life stage

The sample profile for this phase of recruitment reflects the three targeted groups, younger age groups, non-white 
ethnic groups and LGBTQ+. 92% of new panel members fall into one of these three groups

% of new panel members (290)
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9%

57%

2%

1%

3%

6%

7%

11%

12%

12%

3%

14%

91%

Prefer not to say

None of these conditions

Other

Blindness/ sight loss

Deafness/ hearing loss

Learning disability

Physiical disability

Neurodivergent

Long term illness/ condition

Mental ill health

Care receiver from family/ friend

Care giver for family/friend

Is registered with a GP

Do you have any of the 

following conditions 

that have lasted or are 

expected to last for at 

least 12 months?

Recruitment refresh – Sample profile – February 2025 – Health

The sample profile for this phase of recruitment reflects the three targeted groups, younger age groups, non-white 
ethnic groups and LGBTQ+. 92% of new panel members fall into one of these three groups

% of new panel members (290)
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12%

3%

3%

5%

4%

1%

3%

Member of local voluntary or community group

Work for local health/care support organisation

Work for LA

Work for NHS

Volunteer for local health/care support organisation

Volunteer for LA

Volunteer for NHS

These include: Age UK, Acorn, 

Brixton choir, Brixton Community 

Gardens/ Friends, Citizen Action, 

Feminist library, Food banks, 

Mosaic art club, PPG, school 

governor, Shelter, various church 

related groups

Recruitment refresh – Sample profile – February 2025 – Volunteering/connections

The sample profile for this phase of recruitment reflects the three targeted groups, younger age groups, non-white 
ethnic groups and LGBTQ+. 92% of new panel members fall into one of these three groups

% of new panel members (290)
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South East London ICS People’s Panel - Notes for the future

• As is the case with all survey panels, only a sub sample of the total number of panellists will respond to any online surveys conducted by SEL 

ICS

• It is important to think about the subgroups of the survey sample when analysing research results e.g. borough, gender, age, ethnicity 

etc. We would not recommend relying strongly on any differences noted in a subgroup of less than 50 respondents in total. If the 

subgroup has between 30 and 50 respondents any differences could be viewed as indications rather than statistically significant results. 

Subgroups of less than 30 respondents in total would not yield reliable differences in survey findings 

• We would recommend including the ‘keeping well’ tracker questions in all surveys conducted by SEL ICS with the panel. This not only 

provides a useful comparison of the population over time but also provides familiarisation for potential respondents and enables them to 

answer the first few questions easily and quickly, encouraging them to continue with the rest of the survey

• Panellists have been informed that they will have the chance to opt out of the panel at the end of each year of activity

Section 4 – Appendices - Notes for the future



Any questions please contact us:

• Iuliana Dinu, Senior Engagement Lead, South East London Integrated Care System - iuliana.dinu@selondonics.nhs.uk, 

• Rosemary Watts, Assistant Director of Engagement, South East London Integrated Care System - rosemary.watts@selondonics.nhs.uk

• Julie Ford, Recruitment and Data Manager, Jungle Green mrc Ltd - julie@junglegreenmrc.co.uk , 01275 818343

• Janice Guy, Marketing Research Consultant, Jungle Green mrc Ltd - janice@junglegreenmrc.co.uk , 0117 914 4921
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