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 Purpose of paper: 

To provide an overview of the 
engagement process which 
informed the development of a 
new Guide to Healthcare.  

Update / 
information 

X 

Discussion X 

Decision  

Summary of main 
points: 

The paper outlines the engagement, key insight, promotion 
and overview of the new Guide to Healthcare  

Potential conflicts 
of interest: 

None 

Relevant to the 
following 
Boroughs: 

Bexley X Bromley X 

Greenwich X Lambeth X 

Lewisham X Southwark X 

 
Equality impact 

Focus group engagement was 
targeted at people living in Core 20 
deprived neighbourhoods and for 
whom English is not their main 
language 

Financial impact N/A  

Other 
engagement: 

Public engagement Engagement is outlined in the paper.    

Other committee 
discussion/ 
engagement 

• Provider Communications 
meeting 

• Communications and 
engagement team meetings 

• Clinical leads for each area 

• Community champions 
coordinators meetings, 16 Jan 25 

• Executive Committee, 29 Jan 25 



 

 

Recommendation: 
The committee are asked to note the paper and provide 
assurance on the engagement undertaken.  

 


