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• A Safe Surgery is any GP practice 

which commits to taking steps to 

tackle the barriers to healthcare 

faced by underserved communities

• It’s a supportive national network of 

practices;

• It supports staff learning and skills-

building;

• It offers visibility and recognition.

Over 1,100 Safe 
Surgeries across 
the UK…



• The CQC looks are how practices provide care to different groups of 
people.

• One of these groups is ‘people whose circumstances may make them 
vulnerable’.

Responsive

How are you managing access to services?
How do you ensure people are able to register with the practice?
For example, refugees, asylum seekers, migrants, homeless people

Caring

How does the service ensure that people are treated with kindness, respect and 
compassion, and that they are given emotional support when needed?

CQC Inspections

https://www.cqc.org.uk/guidance-providers/how-we-inspect-regulate/monitoring-questions-gp-practices
https://www.cqc.org.uk/guidance-providers/gps/gp-mythbuster-36-registration-treatment-asylum-seekers-refugees-other

https://www.cqc.org.uk/guidance-providers/how-we-inspect-regulate/monitoring-questions-gp-practices
https://www.cqc.org.uk/guidance-providers/gps/gp-mythbuster-36-registration-treatment-asylum-seekers-refugees-other


For inclusive and protective patient registration..

Our aim is to improve GP registration practices nationally, and bring them in 

line with NHS guidance.



Toolkits

Guidance, 
templates, policy 

notes

Translated patient-
facing posters

Newsletters

Free resources to improve patient registration

https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/


Steps to become a Safe Surgery

Complete the Safe 
Surgeries registration 

form
Declaration

Training and review 
resources

Review practice 
registration policy and 

display posters

Engage with the Safe 
Surgeries network

https://forms.office.com/pages/responsepage.aspx?id=P9mzql-6ukOJ4wlMtcuAWG7spKo_QlFDr-_eoU7DWzpUOFVOQUNETERENVpNR1BZMFQyWTVETFJZVC4u
https://www.doctorsoftheworld.org.uk/what-we-stand-for/supporting-medics/training/
https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/
https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/#:~:text=Open%20File-,Posters,-for%20patient%20awareness


Steps to become a Safe Surgery

Training and review 
resources

• Arranging Teams training session for practice or 

PCN (clinical or non-clinical)

• E-learning course

• Peer to Peer training

• Ensuring all staff have been trained and familiar –
especially new staff

• Reviewing toolkit

https://training.doctorsoftheworld.org.uk/catalog/info/id:127

https://www.doctorsoftheworld.org.uk/what-we-stand-for/supporting-medics/training/
https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/
https://training.doctorsoftheworld.org.uk/catalog/info/id:127
https://www.doctorsoftheworld.org.uk/what-we-stand-for/supporting-medics/resources-and-training/safe-surgeries-peer-to-peer-training/


Steps to become a Safe Surgery

Review practice 
registration policy and 

display posters

• Sustainable implementation of all principles 
from resources – allowing all staff to follow 
same guidance 

• Promoting you are a Safe Surgery to 
welcome patients
- posters for patients
- posters for reception staff
- website
- display declaration and training certificate 

https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/#:~:text=Open%20File-,Posters,-for%20patient%20awareness




Available in Albanian, Arabic, Bengali, Dari, Farsi, 

Pashto, Portuguese, Kurdish Sorani, Spanish Turkish



✓ Understand that entitlement to primary care is 

universal.

✓ Don’t ask to see visa or proof of residency.

• Understand that patients do not have to complete 

this section of the GMS1 form.

✓ Ensure lack of ID/proof of address is not a 

barrier.

✓ Use an interpreter. At reception and in consultation.

✓ Be aware of data-sharing fears – consider an 

alternative address. e.g. address of friend, day 

centre or GP practice.

Good Practice Tips: Reception



Steps to become a Safe Surgery

• Sharing good practice 
• Engagement with other practices, ICB, Safe 

Surgeries team, community organisation
• Inviting practices in PCN to the network
• Including all staff in the newsletter mailing 

list, notifying change in main contact
• Giving feedback via our follow-up survey

Engage with the Safe 
Surgeries network



In Southwark…

• 34 practices signed up 
• Only 11 have completed 

declaration
• Most signed up in 2019 –

may not be familiar with 
new resources, new staff 

not on mailing list for 
updates etc 

• May have completed E-
learning course 

• Training



Training for all practices in SE London

• Friday 16th December – 1pm, Microsoft Teams
• All staff within GP practices

• Register via Eventbrite

We invite all GP practices across South East London to refresh your knowledge of 

what being a Safe Surgery entails 

Aims:

- To provide an understanding of entitlement to NHS primary care in England

- To understand the barriers faced by refugees and migrants when accessing 

healthcare

- To share practical steps to create an equitable and welcoming GP Practice for 

everyone

- To recognise how important all staff are in a person’s healthcare journey

https://www.eventbrite.co.uk/e/safe-surgeries-training-south-east-london-16th-december-2022-tickets-463537110977


• People who have low or no income are eligible 

to apply for an HC2 certificate by completing a 

HC1 form. Anyone, regardless of their 

immigration status can apply for this.

• Asylum seekers in receipt of section 95 support 

will automatically receive a HC2 certificate and 

do not need to apply.

• Those on section 98 or 4 support will need to 

complete an HC1 form. 

• HC2 certificates for asylum seekers normally 

last for 6 months

HC2 Certificates

https://www.nhsbsa.nhs.uk/nhs-low-income-scheme


https://www.doctorsoftheworld.org.uk/useful-resources/

https://www.doctorsoftheworld.org.uk/useful-resources/


Social Prescribing Toolkit



Translated resources hub

https://www.doctorsoftheworld.org.uk/translated-health-
information/?_language=

https://www.doctorsoftheworld.org.uk/translated-health-information/?_language=


Translated resources hub

https://www.doctorsoftheworld.org.uk/translated-health-
information/?_language=

https://www.doctorsoftheworld.org.uk/translated-health-information/?_language=


Migrant? Know your rights…

https://www.doctorsoftheworld.org.uk/wp-content/uploads/import-
from-old-site/files/Combined_translations.pdf

https://www.doctorsoftheworld.org.uk/wp-content/uploads/import-from-old-site/files/Combined_translations.pdf


Patient health questionnaires 

https://www.doctorsoftheworld.org.uk/patient-health-questionnaire/

• Purpose - to enable GP practices to 
have early access to information that 
will inform patient management and 
prioritisation of needs

• It is not designed to replace in-person 
new patient health checks – aims to 
increase effectiveness and efficiency
of consultations -> improved health 
outcomes and patient experience.

• Translated into Ukrainian and 
Russian

https://www.doctorsoftheworld.org.uk/patient-health-questionnaire/


Patient health questionnaires 

https://www.doctorsoftheworld.org.uk/patient-health-questionnaire/

• For newly registered refugees and people 
seeking asylum

• Personal demographics, acute and chronic 
health needs including those associated 
with their pre-migration and migration 
experiences, medication and vaccination 
requirements, family history and lifestyle

• GP practices should share the questionnaire 
with patients at registration

https://www.doctorsoftheworld.org.uk/patient-health-questionnaire/


- For more information and to join the Safe Surgeries 
network or newsletter: 
https://www.doctorsoftheworld.org.uk/safesurgeries/

- Contact us: SafeSurgeries@DoctorsOfTheWorld.org.uk

@DOTW_UK

https://www.doctorsoftheworld.org.uk/safesurgeries/
mailto:SafeSurgeries@DoctorsOfTheWorld.org.uk
https://forms.office.com/r/pJypNMC0iy


• Safe Surgeries guidance & resources.

• NHS England guidance on GP Registration (from p. 144).

• BMA guidance on GP registration

• CQC guidance on refugees, asylum seekers, and other migrants

• Inclusion Health Self Assessment Tool for PCNs

• Equality & Human Rights Commission Healthcare access guide for 
people seeking asylum – rights-based guidance

• DH Guidance on implementing charging

Resources

https://www.doctorsoftheworld.org.uk/what-we-stand-for/supporting-medics/safe-surgeries-initiative/
https://www.england.nhs.uk/publication/primary-medical-care-policy-and-guidance-manual-pgm/
https://www.bma.org.uk/advice-and-support/gp-practices/managing-your-practice-list/patient-registration
http://www.cqc.org.uk/guidance-providers/gps/nigels-surgery-36-registration-treatment-asylum-seekers-refugees
https://www.doctorsoftheworld.org.uk/inclusion-health-self-assessment-tool/
https://www.equalityhumanrights.com/en/refugees-asylum-and-immigration
https://www.gov.uk/government/publications/guidance-on-overseas-visitors-hospital-charging-regulations

