
Patient presents to healthcare professional with complaints of weight loss/poor appetite 

Assess history of presenting complaint and complete MUST or Nutrition Checklist 

Patient identified as requiring oral nutritional support 

Does the patient meet ABCS Criteria (BNF, 2019)? 
Disease-related malnutrition, short bowel syndrome, intractable malabsorption, CAPD, 

haemodialysis, following total gastrectomy, proven inflammatory bowel disease,  

pre-operative preparation of undernourished patients, dysphagia, bowel fistulas 

No Yes 

Provide "food first/nourishing 

drinks" advice and suggest  

over-the-counter products 

(i.e. Complan®, Meritene®, 

Nurishment®) 

Yes Yes 

Yes No 

Is the patient likely to struggle 

with a larger volume? 

Yes No 

No 

Second-line 

ready-to-drink 

juice-based ONS 

twice daily  

for 28 days  

(Product Guide) 

Is the patient lactose intolerant 

or dislikes milky drinks? 

Is the patient lactose intolerant 

or dislikes milky drinks? 

Is the patient or carer able to make up a powder shake? 

Is the patient likely to struggle 

with a larger volume? 

Yes No 

No 

First-line 

powdered juice or 

savoury based 

ONS twice daily 

for 28 days 

(Product Guide) 

Algorithm 2: Oral Nutritional Supplement (ONS) 

Prescribing Algorithm for Primary Care Clinicians 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

    
Approval date: August 2024 Review date: August 2027 (or sooner if evidence or practice changes) 

Not to be used for commercial or marketing purposes. Strictly for use within the NHS 
South East London Integrated Medicines Optimisation Committee (SEL IMOC). A partnership between NHS organisations in South East London 

Integrated Care System: NHS South East London (covering the boroughs of Bexley/Bromley/Greenwich/ Lambeth/Lewisham and Southwark) and 
GSTFT/KCH /SLaM/ Oxleas NHS Foundation Trusts and Lewisham & Greenwich NHS Trust 

First-line 

powdered 

COMPACT 

ONS twice 

daily for 28 

days (Product 

Guide) 

First-line 

powdered 

ONS twice 

daily for 28 

days (Product 

Guide) 

Second-line 

ready-to-drink 

COMPACT 

ONS twice 

daily for 28 

days (Product 

Guide) 

Second-line 

ready-to-drink 

milk-based 

ONS twice 

daily for 28 

days (Product 

Guide) 
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